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Overview

This document contains the technology requirements for the new features in Microsoft Dynamics GP 2010 and Microsoft Dynamics GP 2010 R2 as




well as Business Portal and Workflow. The requirements below are in addition to what is included on the System Requirements pages. To review the

Microsoft Dynamics GP 2010 System Requirements, refer to the links below:

Click HERE to review the Microsoft Dynamics GP 2010 System Requirements
Click HERE to review the Microsoft Dynamics GP 2010 Web Application System Requirements

For more information regarding the new features for Microsoft Dynamics GP 2010 and Microsoft Dynamics GP 2010 R2, refer to the What's New

documents below:

Click HERE to review the What's New document for Microsoft Dynamics GP 2010 and Microsoft Dynamics GP 2010 R2
Click HERE to review the What's New document for Business Portal 5.0 for Microsoft Dynamics GP 2010
Click HERE to review the What's New document for Business Portal 5.1 for Microsoft Dynamics GP 2010 and Microsoft Dynamics GP 2010 R2

Product Release Download for Microsoft Dynamics GP 2010 R2 - Click HERE
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Word Form Feature

Item Requirements

Microsoft Office 2007 32-bit
Microsoft Office 2007 x64
Microsoft Office 2010 32-bit

Microsoft Office

Microsoft Office 2010 x64

Open XML SDK 2.0 for Microsoft Office (installed automatically with Microsoft Dynamics GP 2010)
Other Applications

Microsoft Dynamics GP Add-in for Microsoft Word required if you would like to modify the Microsoft Word




templates. The Microsoft Dynamics GP Add-in for Microsoft Word can be installed from the Microsoft Dynamics GP
2010 DVD media.

Documentation

Click HERE to review the ReportWriter.pdf manual for Microsoft Dynamics GP 2010. Refer to Part 9 for information

regarding the Word Templates.

Click HERE to review the SystemSetup.pdf manual for Microsoft Dynamics GP 2010. Refer to Chapter 34 for

information regarding the Word Templates.

Click HERE to review the SystemUsersGuide.pdf manual for Microsoft Dynamics GP 2010. Refer to Chapter 24 for

information regarding Word template maintenance.

Top

E-Mail Functionality Feature

Item

Requirements

Microsoft Office

Microsoft Office 2007 32-bit
Microsoft Office 2010 32-bit

Documentation

Click HERE to review the SystemSetup.pdf manual for Microsoft Dynamics GP 2010. Refer to Chapter 16 for

information regarding e-mail setup.

E-Mail

Extended MAPI compliant e-mail application

Top

Microsoft SQL Server Reporting Services Charts & KPIs

Item

Requirements




Microsoft SQL Server Reporting Services

Microsoft SQL Server Reporting Services 2008 32-bit or x64 in Native Mode or SharePoint Mode
Microsoft SQL Server Reporting Services 2008 R2 in Native Mode or SharePoint Mode

Documentation

Click HERE to review the SystemSetup.pdf manual for Microsoft Dynamics GP 2010. Refer to
Chapter 31 for information regarding the Microsoft SQL Server Reporting Services Charts &

KPls.

Click HERE to download the SQLReportingServicesGuide.pdf.

Top

Unified Communications

Item

Requirements

Microsoft Office Communicator Microsoft Office Communicator 2007 R2 or later

Documentation

Click HERE to review the SystemUsersGuide.pdf manual for Microsoft Dynamics GP 2010. Refer

to Chapter 13 for information regarding Unified Communications.

Top

Word Template Generator

Item

Requirements

Microsoft Dynamics GP

Partner only feature in Microsoft Dynamics GP 2010 R2 only

Microsoft Office

Microsoft Office 2007 32-bit
Microsoft Office 2010 32-bit

Documentation

Click HERE to review the Installation and Setup guide for the Word Template Generator.




E Mail Any report that has been generated with the Word Template Generator cannot be e-mailed from Microsoft Dynamics
ai

GP 2010 R2. The Word report can be saved to the hard drive and then copied into a new e-mail message.
Top

Business Analyzer

Item

Requirements

Microsoft Dynamics GP

Microsoft Dynamics GP 2010 R2 Feature only

Microsoft SQL Server Reporting Services

Microsoft SQL Server Reporting Services 2008 32-bit or x64 in Native Mode or SharePoint Mode
Microsoft SQL Server Reporting Services 2008 R2 in Native Mode or SharePoint Mode

Documentation

Click HERE to review the SystemUsersGuide.pdf manual for Microsoft Dynamics GP 2010. Refer

to Chapter 5 for information regarding Business Analyzer.

Top

Business Portal 5.0 - 32-bit Environments Only

Item

Requirements

Internet Information Services (11S)

11IS 6.0
1S 7.0

SharePoint

Windows SharePoint Services 3.0 32-bit
Microsoft Office SharePoint Server 2007 Enterprise Edition 32-bit SP 2 or later

Other Applications

Web Services for Microsoft Dynamics GP 2010




The Microsoft SQL Server instance must be x64.

NOTE: Web Services for Microsoft Dynamics GP 2010 is only required if using Microsoft Office
SharePoint Server 2007 Enterprise Edition 32-bit SP 2 or later

To view Charts & KPI's on the Executive Center Page, Microsoft SQL Server Reporting Services

2008 or later in Native mode or SharePoint mode is required

Internet Explorer

Internet Explorer 7.0
Internet Explorer 8.0

Internet Explorer 9.0

Documentation

Click HERE to review the Business Portal 5.0 for Microsoft Dynamics GP 2010 32-bit Installation

Documentation.

Click HERE to review the Business Portal 5.0 for Microsoft Dynamics GP 2010 32-bit Upgrade

Documentation.

Click HERE to review the Web Services for Microsoft Dynamics GP 2010 Installation

Documentation.

Top

Business Portal 5.1 - x64 Environments Only

Item

Requirements

Internet Information Services (11S)

1S 7.0

SharePoint

Microsoft SharePoint Foundation Server 2010




Microsoft SharePoint Server 2010 Enterprise Edition

*NEW with Business Portal 5.1 R2**
Microsoft SharePoint Server 2010 Standard Edition

Internet Explorer

Internet Explorer 7.0
Internet Explorer 8.0

Internet Explorer 9.0

NOTE: There may be some alignment issues with certain results viewer web parts in Business
Portal 5.1 when using Internet Explorer 9.0. The data returned in the result viewer is correct,

however, the column headings may not line up with the columns of data.

Other Applications

Web Services for Microsoft Dynamics GP 2010

To view Charts & KPI's on the Executive Center Page, Microsoft SQL Server Reporting Services

2008 or later in Native mode or SharePoint mode is required

Documentation

Click HERE to review the Business Portal 5.1 for Microsoft Dynamics GP 2010 x64 Installation

Documentation.

Click HERE to review the Business Portal 5.1 for Microsoft Dynamics GP x64 Upgrade

Documentation.

Click HERE to review the Web Services for Microsoft Dynamics GP 2010 Installation

Documentation.




Workflow

Item Requirements
32-bit x64
Internet Information 1S 6.0
1S 7.0
Services (IIS) 1S 7.0

SharePoint

Windows SharePoint Services 3.0
Microsoft Office SharePoint Server 2007 Enterprise
Edition 32-bit SP 2 or later

Microsoft SharePoint Foundation Server 2010

Microsoft SharePoint Server 2010 Enterprise Edition

*NEW with Workflow 2010 R2**
Microsoft SharePoint Server 2010 Standard Edition

Internet Explorer

Internet Explorer 7.0
Internet Explorer 8.0

Internet Explorer 9.0

Microsoft Office

Microsoft Office 2007 32-bit or x64
Microsoft Office 2010 32-bit or x64

Other Applications

Web Services for Microsoft Dynamics GP 2010

Documentation

Click HERE to review the Workflow for Microsoft Dynamics GP 2010 Installation Documentation.

Click HERE to review the Workflow for Microsoft Dynamics GP 2010 Administration Guide.

Click HERE to review the Web Services for Microsoft Dynamics GP 2010 Installation Documentation.




